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RAK KACOBATA BEJIEXKKA
[MTASA NOTPEBUTE/ICKUTE
BU MNPABA?

HAIIMOHAJIHA ATEHIIUA 3A ITPUXOAUTE '




Tpabsa an mu KacoBaTta benexka?
®PuUCcKaNHUAT BOH e AOKYMEHT, KOUTO A0Ka3Ba CAe/lKaTa MeXay Tbproseua u
KynyBaya npu 3annawaHeTo Ha CTOKM W ycayrn. AKO HamaTe KacoBa
6enexkka, He MOXeTe Ja yAOCTOBEpMTe MOKyMKata CM M Aa 3almTute
notpebutencknte cu npasa. Puckysate ga 6baete usmamenu ¢ panwmsa,
pa3sBaneHa uan aedeKTHa CTOKa, KaKTO M HekayecTBeHa ycnyra. Korato
TbproseubT He Bu nsgaae duckanen 6oH, Toi oweTasa Bac n 6amskute By,
Tb KaTO He njawa AaHbuM, Ha KOWTO pasyMTaT 34paBeonasBaHeTo,
06pa3oBaHMETO, NEHCUMOHHATA CMCTEMA M Ha NPaKTUKa LAN0TO 06LwecTBo.
f KnueHTute Mmat 3aabnKeHMe Aa CbXpaHABAT M3AafeHata um
® KacoBa 6enekka A0 HanyCKaHe Ha TbProBCKUA 06EKT.

Kora ce uspasa Kacosarta 6enexka?

KacoBaTa benexKa ce nsgasa npu nnawaHe B 6poi, c yek, c Bayyep, ¢ 6aHKOBA KpeaUTHa Uan
AebuTHA KapTa, UK C ApyrvM 3amecTBalLM NapuTe NAaTeXkHu cpeacTea. Kacosa 6enerkka He ce
n3aaBa, ako 3a ycayraTa UM CTOKaTa ce Naala Ypes BHacAHe Ha Napy B HAIMYHOCT MO NAaTeXHa
CMeTKa, KpeauTeH NpeBos, AMPEKTeH AebuT, HanuyeH NapuyeH NPeBos, MAU Ype3 MOLLEHCKM
napuyeH npesoga,
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KakBo ryburte, ako He NnoOMCKaTe KacoBa benexka?

“I‘yGMTe napu, akKo He B3emeTe KacoBaTa cu benexkka. bes
= ¢dunckaneH 60H He MOXKeTe Aa HanpaBuUTe peknamauma. AKo Hanpumep
t 3aKYNEHUAT NPOAYKT e AedeKTEH UAM HEKAYECTBEH, NN C U3TEKDB CPOK
L\ Ha rogHOCT, HAMA KaK [a AOKa)KeTe caenkaTa C Tbproseua W Aaa
Bb3CTaHOBMUTE 3arybure cu.
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‘ Jlnncata Ha KacoBa 6efiekKa MOXe Ja goBede 40 HenpeaBUAEHM pasxogu 3a
[IOMaKMHCTBOTO Bu. AKO HAMaTe Kacosa benexkka OT NOKYMNKa Ha CTOKM C rapaHuUms, He MosKeTe [a
[IOKa)KeTe, Ye TbproseLubT Bu abmkM 6esnnaTHa nonpasKka Wan 3aMsaHa Ha CbOTBETHMA NPOAYKT.

mea onacHocCT Aa Bu m3nbXat 1M ga naatute No-CKbno 3a CTOKA MAM YyCAyra, Kakto U aa
nnatTuTe 3a HELWOo, KOETO AOPU HE CTeE B3€/I1M, 3aWOTO HAMA Aa MOXeTe Aad Nnpocaeante KakBo €
MapKMPAHO Ha KacaTa. He ca pAAKOCT U cayvyauTe, B KOUTO CAYXKUTENUTE B TbProBCKUTE 06eKTn
3I'IOVI'IOTpe6$IBaT C AOBEPUETO Ha CBOA pa60Top,aTen, HO BbB Bawa Bpeaa.

“ fybute npaBoTO CM [a OCHLLLECTBABATE rPaAXKOAHCKU KOHTPOAN BbPXY OTYMTAHETO Ha
NPUXOAUTE — KOraTo He MOMCKaTe KacoBaTa cuM benexkKka, TbproBuUTE YKPUBAT NPUXOAM U He
nAawart JaHbUM W OCUTYPOBKU B penybnankaHckusa 6roaxker. [ybu obuwectBoTo, ry6atr u
CNYKUTENUTE B TE€3M TbPrOBCKM 0OEKTM, KOMTO Ca OLLETEHM C MO-HMUCKO 3annawaHe Ha B6ONHUYHY,
06e3WeTeHNs 38 MaMYMHCTBO U MNEHCUU. YKPUBAHETO Ha NPUXOAM BPEAU M Ha BCUYKK rpakaaHu,
3all0TO Hama/fABa CPeACTBaTa, KOUTO AbprKaBaTa MHBECTMpa B obpasoBaHWe, 34paBeonasBaHe,
CUTYPHOCT, MbTHA MHOPACTPYKTYpPa U APYrM COLUMANHU NPUACOUBKN.

KAK KACOBATA BEJIEXXKA A3/ NOTPEBUTE/ICKUTE BU MNMPABA?

HAIIMOHAJIHA ATEHIIUA 3A ITPUXOAUTE '




KakBo we cneqenwre KaTo uckate KACOBM benexku?
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HamanaBa cuBaTa MKOHOMMKA: KaTo ucKaTe KacoBu bBenexku
BCEKMU NbT, KOraTo NasapysaTe MAM 3anaawarte ycnyra, Bue nomarate 3a
HamanABaHeTO Ha CMBaTa MKOHOMWKA B bbarapua. bnarogapeHue Ha
CBOATA aKTMBHATA rpaxXXAaaHCKa No3ununAa, BCEKUM €dUH OT HaC ue
agonpuHece 3a nNpecny4aHETo Ha Oonntn 3a [AaHbYHU U3IMaMU U
yBe€/1M4aBaHe Ha CPeEACTBATA B AbpPrKaBHUA 6F0£|,H-(€T.

N YecTHa KOHKypeHuua: KoraTo ucKaTe KacoBa 6esfiexxKa, momarate 3a pasBUTUETO Ha
NOSINIHATA KOHKypeHuus. BcekM Mma npaBo Ha paBeH AOCTbN A0 Ma3apa, a HennawaHeto Ha
AAHDBLN U OCUTYPOBKM OT HAKOM TbProBUM MM [aBa HE3aCNyXKEHO NPeauMmMCTBO npepg Te3u, KoUTo
crnasBaT nNpasunaTa. ToBa KOCBEHO OLLETABA BCEKM B 06LLECTBOTO, BKOUMTENHO M Bac.

e

. CurypHocT 3a Bac u 6amuskute Bu: MoxkeTe Aa HanpaBuTe peknamauma Ha HeKayecTBeHa
CTOKa MAM yCAayra, NpeAoTBpaTABaTe Bb3MOXHOCTTa Aa By M3nbKaT HeL06pOCbBECTHU TbProBLUY,
nosi3Bate npeaocTtaBeHaTa OT 3aKOHA W eBeHTya/IHO npeaBuAeHaTa TbpProBCKa rapaHuuAa 3a
CTOKWUTE M yCNyruTe, KOUTO CTe NAaTUAN, n ap.

KakBo ga HanpaBuTe, ako He Bu nspgapar KacoBa 6enexkka?
[a 3aabpXKute nnawaHeTo: B cayyaih ye He nonyumte PpuckaneH 6oH mam
. e/IeKTPOHHA KacoBa benexxka Npu 3annalwaHeTo Ha CTOKa UAW yCayra, MmaTe npaBo
A3 334bpXKUTE NNALLAHETO KbM TbProBela A0 MO/y4aBaHETO Ha KacoBa Henerkka.
~ . Tosa e npegsuaeHo B 3akoHa 3a AAC u uenun 3acmnBaHe NPOTUBOAEMNCTBMETO Ha
YKPMBAHETO Ha MPUXOAW M HA HENOANHATA KOHKYPEHUMA, KAaKTO M 3awmTtata Ha

Tpebutenckmte npasa.
Da nopapete curHan B HAI: 3a Heu3paBaHe Ha KacoBU benexkn B

TbpProBckM o06ekTM B bBbarapua MoxeTe pga No3BbHUTE HaA TenedoHa Ha
NHpopmaumoHHUA ueHTbp Ha HAM: 02 9859 6801 n 0700 18 700 (Ha ueHa cnopea,
TapudaTa Ha CboTBETHMA onepaTtop). B pybpukaTta ,Bpb3ka c HAIN“ B caiTa Ha

NnpUxoAHaTa areHUMA MOXKeTe Aa HAMepUTe 1 APYrv HAaYMHKM 33 NOAABAHE HA CUIHAAN
Kbm HATI.

KakK pa npoBepmm UCTUHCKa /i € KaCoBaTa HU 6enexka?
YBepeTe ce, e KacoBaTa benexkKa e UCTUHCKA C TP 6bP3n CTHNKU:

1. WHCTAIMPAUTE BE3MNJIATHO Mo6uaHOTO npunosxeHue Ha HAM 3a yeTeHe Ha QR
GooglePlay nnu AppStore
2. UBBEPETE ycnyrata ,llpoBepu KacoBa benerkka“

3. CKAHUPAUTE I\
BcuukM KacoBuM anapaTu B CTpaHaTa Beye oTneyaTBaT GUCKanHu 6oHoBe
c b6apkog, T.Hap. QR Koag. Toi cbabpka WHPopmaums 3a Bawara

MOKyMKa M [JAaBa Bb3MOMHOCT [a Ce MpoBepu WCTUHHOCTTA Ha
benexkaTa.

C mobunHoto npunoxenme Ha HAM NRAMobile moxeTe necHo n 6bp30 Aa NpoBepuTe B peanHo
Bpeme Aanu nokynkata Bu e pernctpupaHa B HaumMoHanHa areHumMa 3a npuxoaure.

MepaiiTe NnoaKacTa 3aW0 e BaXKHO Aa UCKame KacoBa 6enexkKa B YouTube kanana Ha HAI
3a donvaHumMenHa uHgpopmayusa moxeme 0a ce obadume Ha menegoHumMe Ha MHGHOPMAYUOHHUA UeHMbpP
Ha HAT: 0700 18 700 unu 02/9859 6801 (Ha yeHa cbesnacHo mapugama Ha CbOM8eMHUSA onepamop).

KAK KACOBATA BEJIEXXKA A3/ NOTPEBUTE/ICKUTE BU MNMPABA?

HAIIMOHAJIHA AI'EHIIUSA 3A TIPUXOAUTE '


https://nra.bg/wps/portal/nra/kontakti/connection.nap
https://www.youtube.com/watch?v=bgpXWO8kcq0
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